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Your Choice Ltd

PO Box 45 267
Te Atatu Peninsula

Auckland 0651
Phone: +64 9 834 9036

Cellphone: +64 21 726 186
Web: www.yourchoice.net.nz

Email: Support@yourchoice.net.nz

Terms of Engagement and Service

Please read this document carefully. If there is anything for which you require clarification please contact us.

Your Choice Ltd is our legal company name but we also use the trading name of “Your Choice Computer Services”. In this document,
we use the words “us”, “we” or “our” to refer to ourselves.

Your acceptance of any service from us is an acknowledgement that you agree to these terms and understand that you will be bound
by the same. These terms will apply whenever you engage us to carry out any work of any sort.

Our Services

We will use all reasonable care and skill when we carry out computer servicing. All servicing except for malware and virus removal is
warranted for 30 days. For virus and malware removal, we will perform a second fix if notified within 24 hours that the original fix
has not succeeded, provided that no new virus or malware has infected the computer in that period and provided also that you have
followed any security recommendations made by us.

Any hardware supplied by Us is warranted for normal use for 12 months unless specified to the contrary on the invoice.

No warranty applies to software supplied by us, although we will meet any obligations we may have under the Consumer Guarantees
Act 1993.

To the maximum extent permitted by law, all other warranties, including statutory warranties, are expressly excluded.  For the
avoidance of any doubt, we and you agree to contract out of sections 9, 12A, 13 and 14(1) of the Fair Trading Act 1986.

Your Responsibilities

You are responsible for maintaining copies of ALL data on your computer, and for ensuring that all data is backed up before we start
work on your computer.

If our work involves transferring information or installing software, you warrant that you have the legal right to copy the information,
to use the software and agree to the terms of the software license, and you authorize us to transfer the information and accept such
terms on your behalf.
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Fees

Most services, including consultancy, are charged for an hourly rate basis. Telephone assistance and remote support are charged in
quarter-hour increments.

Where we provide you with an estimate of cost, we will endeavour to carry out the services for that estimated sum but will not be
bound by the same.

Payment

1. Payment for all goods and services is due by internet bank transfer immediately on invoice.

2.  Queries about invoices must be made immediately on receipt, otherwise invoices will be deemed accepted.

3. We will charge interest on overdue accounts at the rate of 5% over our bank’s indicator lending rate.

4.  You agree to meet all debt recovery costs, including those incurred through a debt collection agency, and legal fees on a solicitor
client basis.

Privacy Act 1993

1. You authorise any person or company to provide us with such information as we may require for the purpose of assessing your
creditworthiness.

2.  We record all telephone conversations for quality and training purposes.

3. You are entitled to access all personal information that we hold about you, and to request correction of any errors in the same.

Disclaimer

We have no liability for incomplete computer repairs where the failure to complete is due to factors other than negligent
workmanship on our part.

We have no liability for bugs or defects in software programs not developed by us, or the consequences of the same.

We have no liability for and you agree to hold us harmless from any and all damages, costs, and expenses incurred as a result of any
defect in or damage to any software or data residing or recorded in your computer, whether suffered during or as a result of our
work or otherwise.

Under no circumstances whatsoever and however arising, including our negligence, will we be liable for lost or corrupted data.

Limitation of Liability
If for any reason an exclusion of liability set out in these terms is invalid or ineffective, or if you have a claim against us for a matter
not excluded, our liability to you whether arising in contract, tort or otherwise is limited to the amount paid by you for the service
giving rise to the claim.   We will have no liability for any indirect, special, exemplary or consequential damages of any sort.
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Company Name:

Name: Signature: Date:

Company Name: Your Choice Ltd

Name John McNickle (Director) Signature: Date:

Consumer Guarantees Act 1993

If you are a consumer, these terms are to be read subject to the Consumer Guarantees Act 1993 and nothing in them is to be read as
an attempt to contract out of the same.

If you are in trade, you agree that the Consumer Guarantees Act 1993 will not apply to the dealings between us and that it is fair and
reasonable for the Act not to apply.


